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Suppliers Code of Conduct
1. Overview

a. Purpose
DRB has established this External Supplier Code of Conduct to ensure ethical and sustainable supply chains. 

We are committed to strict compliance with laws applicable to our business activities, including but not limited to 
laws related to corruption, economic sanctions, forced labor, safety/health, and fair trade. In addition, we require the 
highest standards of operational practices in ethics, environment, labor/human rights, safety/health, and management 
systems.

This Code of Conduct is established based on the Drive Sustainability’s Global Automotive Sustainability Practical 
Guidance and refers to the Responsible Business Alliance’s Code of Conduct. It also reflects recent global trends 
such as supply chain-related regulations on human rights and the environment, EU corporate sustainability 
assessment guidelines, ESG-related guidelines, and others. However, if the recommended or required actions in this 
Code of Conduct conflict with the laws of a specific country, the laws of that country shall take precedence.

DRB expects that by adhering to this Code of Conduct, the entire supply chain, including external suppliers, will 
grow into a more respected company in society and provide opportunities for mutual growth.

b. Scope and Coverage
External suppliers, both domestic and international, who provide goods, services, or enter into contracts for other 

transactions with DRB (hereinafter referred to as “external suppliers”), shall comply with this Code of Conduct. All 
external suppliers covered by this Code of Conduct are encouraged to comply with the provisions outlined in the Code 
throughout the entire supply chain.

c. Responsibilities and Roles
DRB’s external suppliers shall take into account the provisions outlined in this Supplier Code of Conduct in their 

decision-making and business operations. DRB and third-party organizations commissioned by DRB may, within 
the limits permitted by law, inspect and audit whether the suppliers comply with the provisions of this Code of 
Conduct. Based on the results of these checks and audits regarding compliance with this Code of Conduct, DRB may 
recommend improvements for identified risks. External suppliers are expected to engage in mutual discussion with 
DRB regarding these improvement recommendations, and establish and implement risk mitigation plans accordingly. 
Compliance with this Code of Conduct may be a significant criterion in the selection of external suppliers. Failure 
to comply with this Code of Conduct and a lack of appropriate efforts for improvement by external suppliers may 
jeopardize the maintenance of smooth business relationships with DRB.

This Code of Conduct does not specify all obligations for compliance by suppliers, but it may be periodically 
reviewed and revised for the establishment of a sustainable supply chain. The Code of Conduct is available on the 
DRB website, and specific inquiries about the Code of Conduct can be made through the relevant department at 
DRB. Furthermore, DRB will ensure that external suppliers have convenient access to information related to this Code 
of Conduct through optimal channels (such as audio, video, written materials) and methods (in Korean and English), 
enabling them to fully understand and comply with the Code of Conduct. In addition, DRB will support external 
suppliers in actively disseminating the principles of this Code of Conduct throughout their supply chain, including 
trading partners and subcontractors, to ensure compliance.
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2. Ethics

a. Transparent management and anti-corruption
a.1 External suppliers shall adhere to the highest standards of integrity and legislation in each country where they 
conduct business.
a.2 External suppliers shall not engage in bribery, extortion, embezzlement, solicitation, coercion, money laundering, 
or any other illegal activities taking advantage of their business position, nor shall they intentionally seek undue 
advantage by exploiting weaknesses or flaws.
a.3 External suppliers shall establish internal procedures to ensure that suspicious transactions can be reported and 
dealt with appropriately, and they shall ensure that whistleblowers are not subjected to unfair treatment as a result of 
their reports.

b. Prevention of conflicts of interest and unfair transactions
b.1 External suppliers shall handle their duties with a sense of responsibility in accordance with established business 
regulations.
b.2 External suppliers shall not promise, propose, permit, or provide other means for inappropriate gains. This 
includes acts that may cause harm to the company for the personal benefit of employees or receiving promises of 
personal gain through third parties.
b.3 External suppliers shall comply with the fair trade-related laws and standards of each country where they conduct 
business.
b.4 External suppliers shall not engage in actions that may hinder fair competition, such as abusing market dominance 
or abusing trading positions.
b.5 External suppliers shall make payments on the agreed-upon date and shall not arbitrarily adjust the agreed-upon 
payment.
b.6 External suppliers shall not agree with other businesses to restrict competition unfairly regarding the price, 
quantity, trading area, or trading conditions of goods or services.
b.7 External suppliers shall not obtain information from competitors or other agencies through illegitimate means, nor 
shall they use or disclose information obtained illegitimately by the company or third parties.

c. Prevention of Counterfeit Parts
c.1 External suppliers shall not produce or use unauthorized raw materials and components, and they shall not use or 
sell counterfeit raw materials and components.
c.2 External suppliers shall periodically inspect whether counterfeit raw materials and components are being used or 
produced in the workplace, and if detected, they shall immediately report to the government or the customer.
c.3 External suppliers shall make efforts to ensure that the raw materials and components they produce are being 
used and distributed in accordance with business objectives or contractual conditions.

d. Protection of Information and Intellectual Property
d.1 External suppliers shall not disclose unauthorizedly any trade secrets or sensitive information of customers and 
the entire supply chain. Information acquired during business operations shall not be stored or used without prior 
permission and approval.
d.2 External suppliers shall collect and use personal information within the scope that does not deviate from the 
purpose of collection, usage, retention, and usage period of personal information, and if there are any changes to 
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these matters, prior consent shall be obtained.
d.3 External suppliers shall inform employees in advance when collecting their personal information and obtain 
voluntary consent.
d.4 External suppliers shall respect the intellectual property rights held by customers and the entire supply chain. 
They shall take appropriate measures to protect their own intellectual property rights and periodically verify whether 
intellectual property rights are being infringed upon.

e. Compliance with Export Restrictions and Sanctions
e.1 External suppliers shall adhere to the laws of each country and international agreements related to export 
restrictions and economic sanctions.
e.2 External suppliers shall not engage in transactions with countries, regions, entities, organizations, or individuals 
subject to export restrictions or economic sanctions.
e.3 External suppliers shall verify compliance with laws and regulations related to export restrictions and economic 
sanctions, and cooperate with DRB’s status assessment activities if necessary.

f. Responsible Material Procurement
f.1 External suppliers shall establish processes to verify the countries and regions from which raw materials, 
components, and assemblies used directly or indirectly in the manufacture of goods delivered to DRB are sourced, at 
any stage within the supply chain.
f.2 External suppliers shall ensure that they do not receive raw materials, components, and assemblies manufactured 
using forced labor, directly or indirectly, at any stage within the supply chain.
f.3 External suppliers shall establish processes to verify the origin and refinery of all minerals and raw materials, 
including but not limited to tin, tungsten, tantalum, and gold, known as conflict minerals1, included in the products.
f.4 External suppliers shall make efforts to inspect2 serious social and environmental issues such as human rights 
abuses, ethical violations, and negative environmental impacts at the origin and refineries of minerals and raw 
materials, following the established processes.
f.5 External suppliers, particularly those primarily dealing with minerals and raw materials, shall either self-verify or 
obtain external certifications to ensure the absence of relevance to issues such as human rights abuses, ethical 
violations, and negative environmental impacts during the mining and processing of minerals and raw materials.

[Commentary]
1. There are growing international concerns over the social issues such as human rights abuses, child labor, and the 
use of mineral exports to fund internal conflicts and exacerbate tensions, associated with the mining process of the 
four major minerals produced in conflict zones in Africa (including DR Congo and 10 other countries).
2. In 2012, the U.S. Securities and Exchange Commission mandated listed companies to disclose whether their 
products contain conflict minerals. In 2015, the European Parliament required importers of minerals to report the 
origin of minerals and the results of due diligence checks to national authorities on a country-by-country basis.
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3. Environmental

a. Environmental Management System Establishment
a.1 External suppliers shall comply with the environmental laws and regulations of the countries where they conduct 
business, and obtain and maintain all necessary environmental permits for their operations.
a.2 External suppliers shall operate an environmental management system3 comprised of organization, planning, 
procedures, and performance evaluation to mitigate the environmental impacts associated with their operations.

[Commentary]
3. ISO14001 standards(ISO14001 standards are international standards developed by the International Organization 
for Standardization (ISO) to encourage continuous improvement in environmental performance throughout all aspects 
of business activities. Companies can obtain certification through third-party organizations to verify compliance with 
these standards.)

b. Water Management
b.1 External suppliers shall establish a system capable of measuring water usage and wastewater discharge 
quantities.
b.2 External suppliers shall endeavor to reduce water usage and increase recycling efforts. In addition, the discharge 
of water pollutants shall be managed in accordance with legal standards or higher internal standards.

c. Air Pollutants Management
c.1 External suppliers shall establish a system capable of measuring emissions of air pollutants.
c.2 External suppliers shall minimize emissions of air pollutants through appropriate methods. Furthermore, they shall 
establish and comply with legal standards or higher internal standards for emitted air pollutants.

d. Resource Circularity and Waste Management
d.1 External suppliers shall establish a system capable of measuring waste discharge quantities.
d.2 External suppliers shall minimize the disposal of waste through landfilling and incineration by employing 
appropriate methods. In addition, efforts shall be made to expand waste reuse, recycling, and recovery of discarded 
raw materials and components.
d.3 External suppliers shall strive to minimize residual waste impacts from landfilling and incineration during the 
disposal of waste, considering the entire life cycle of the products they produce.

e. Safe Management of Chemicals
e.1 External suppliers shall strive to ensure the safe management of chemicals handled during business operations, 
including transportation, storage, use, and disposal. In addition, they shall label or disclose information that identifies 
the hazards and harmfulness of the chemicals being handled.
e.2External suppliers shall make efforts to ascertain whether harmful materials4 to human health or the environment 
are included in the raw materials, components, they procure, produce, sell, or distribute.

[Commentary]
4. Restriction of Hazardous Substances Directive (RoHS) for Electrical and Electronic Equipment in the EU, 
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) in the EU, Chapter 7, Section 1 of 
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the Occupational health and safety Act, Laws regarding the registration and evaluation of chemical substances, and 
matters related to the Chemicals Control Act.

f. Biodiversity Protection, Forest Preservation
f.1 External suppliers shall strive to measure the impacts and dependencies of their business activities on biodiversity 
in local communities, and establish strategies and action plans to prevent, mitigate, and offset negative impacts, in 
order to conserve, restore, and expand biodiversity.
f.2 External suppliers shall establish procedures to assess the potential risk of deforestation arising from their 
business activities in order to protect the forests of local communities. In cases where deforestation is confirmed 
or the risk of deforestation is identified, efforts shall be made to establish a response system to take appropriate 
measures.

g. Environmental Risk Management for Local Community
g.1 External suppliers shall systematically and regularly evaluate the environmental impact of their activities on local 
communities, including production activities, product use, services, and product transportation.
g.2 External suppliers shall provide appropriate remedies and compensation to local residents for damages caused 
by environmental pollution resulting from DRB’s business activities. This includes violations of freedom of movement 
and rights to health and property (such as minerals and land), as well as damage to tangible and intangible cultural 
heritage.
g.3 External suppliers shall engage in consultations with local residents regarding DRB’s business activities.

4. Climate Change Response

a. Climate Change Response
a.1 External suppliers shall recognize climate change response as a crucial issue. Therefore, actively addressing 
climate change and striving for environmental conservation are important matters for external supplier companies. 
These efforts take precedence in our environmental management and across our products and services.
a.2 External suppliers shall actively engage in climate change response and environmental conservation activities 
as global companies, extending to all business operations, suppliers, and local communities. They shall monitor and 
manage environmental issues closely associated with their operations.
a.3 External suppliers shall endeavor to reduce greenhouse gas emissions in alignment with the goals set by 
international climate agreements.
a.4 External suppliers shall establish scenarios for climate change response and risk management caused by artificial 
factors, actively incorporating them into management activities, products, services, and future business strategies.

b. Renewable Energy Usage Expansion
b.1 External suppliers shall actively endeavor to transition from conventional fossil energy to renewable energy in 
order to achieve carbon neutrality.
b.2 External suppliers shall actively pursue the use of renewable and alternative energy sources for their operations 
and logistics systems.
b.3 When sourcing or constructing renewable energy sources such as solar panels, external suppliers shall consider 
and respect the impact on the local community, including the right to prior consent.
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c. Energy Management

c.1 External suppliers shall establish a system to measure and disclose energy consumption and greenhouse gas 
emissions, contributing to international efforts in climate change response.
c.2 External suppliers shall strive to improve energy efficiency and reduce greenhouse gas emissions.

5. Labor and Human Rights

a. Child Labor Prohibition
a.1 External suppliers shall prohibit any form of child labor as a matter of principle and shall verify the age of 
employees and job applicants through legal documents such as identification cards and birth certificates. If child 
labor is detected, employment shall be suspended, and reasonable follow-up measures such as improvement and 
education programs shall be implemented.
a.2 External suppliers shall not assign minors to high-risk tasks for occupational health and safety when employing 
them, and measures shall be taken to ensure that minors’ educational opportunities are not limited due to labor.
a.3 External suppliers shall not procure goods and services from supply chains that violate child labor-related laws, 
and appropriate actions shall be taken upon confirmation of such facts.

b. Forced Labor Prohibition
b.1 External suppliers shall deploy employees to work in accordance with labor standards laws of the respective 
countries where operations are conducted and shall prohibit any form of forced labor or mandatory work contrary to 
the will of employees. “Forced labor” refers to work or services provided under the threat of punishment or adverse 
consequences for non-compliance, or work or services provided involuntarily by workers, including involuntary 
servitude and forced labor as a result of criminal sanctions.
b.2 External suppliers shall not produce all or part of the products supplied to DRB through forced labor, and shall 
ensure that neither individuals subject to forced labor regulations nor entities that have produced all or part of the 
products through forced labor or violated forced labor regulations are involved in the production of supplied products. 
“Forced labor regulations” include laws, regulations, ordinances, rules, or conditions (including but not limited to 
import bans on products produced in whole or in part through forced labor) periodically imposed, implemented, or 
enforced by the United Nations (UN), the United States (including but not limited to the U.S. Customs and Border 
Protection), the European Union (EU), the United Kingdom, the Republic of Korea, or other governmental authorities 
concerning the prevention of forced labor.
b.3 External suppliers shall conduct risk-based due diligence on the supply chain, including mapping the supply 
chains of suppliers to determine whether forced labor is used and identifying the regions, companies, and other 
factors that pose the greatest risks related to forced labor. This due diligence shall be regularly updated.
b.4 External suppliers shall establish a code of conduct explicitly stating the position of prohibiting the use of forced 
labor at any stage of the supply chain. Each external supplier shall establish and implement procedures to verify and 
ensure compliance with this code of conduct, confirming the countries and regions associated with all raw materials, 
components, and constituents directly or indirectly used in the manufacture of goods supplied to DRB at any stage 
of the supply chain. The code of conduct and related procedures shall be designed to ensure that no raw materials, 
components produced directly or indirectly through forced labor are procured by external suppliers at any stage of the 
supply chain.
b.5 External suppliers shall provide regular training on the code of conduct and the prohibition of forced labor to 
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employees and trading business partners(subcontractors).
b.6 In case forced labor is identified within the supply chain, external suppliers shall implement corrective action plans 
and promptly provide DRB with information regarding the situation of forced labor exploitation and the corrective 
measures taken.
b.7 External suppliers shall require business partners (subcontractors) to adopt equivalent codes of conduct and 
related procedures and shall verify through inspection or monitoring that business partners (subcontractors) comply 
with each code of conduct and related procedure.

b.8 External suppliers shall not demand submission of identification cards, permits that could restrict employees’ 
personal activities, and shall not engage in physical/psychological coercion, threats, or confinement aimed at forced 
labor.
b.9 External suppliers shall not procure goods and services from business partners (subcontractors) involved 
in physical/psychological coercion or forced labor due to debt obligations, and shall require business partners 
(subcontractors) to obtain the same commitments from their partners.
b.10 External suppliers shall immediately cease the use of any business partner (subcontractor) upon discovering 
that they have employed forced labor in the production of saleable products (including products directly or indirectly 
included in saleable products) and shall inform DRB accordingly.

c. Discrimination and Harassment Prohibition
c.1 External suppliers shall not discriminate against employees in hiring, promotion, training, and other employment-
related practices based on gender, race, ethnicity, nationality, religion, disability, age, family status, social status, or 
political beliefs.
c.2 External suppliers shall not discriminate against employees in wage payment and the operation of benefits and 
welfare systems.
c.3 External suppliers shall not require conditions during recruitment and hiring that are not necessary for job 
performance.
c.4 External suppliers shall prohibit workplace harassment, which is defined as behavior that goes beyond the 
reasonable scope of work and utilizes the superiority of position or relationship between employees to inflict physical 
or mental suffering on other workers or worsen the work environment. In case of harassment, appropriate measures 
such as changing the workplace or assignment for the victimized employee and disciplinary actions or necessary 
measures for the perpetrator shall be taken upon request.
c.5 External suppliers shall establish policies and procedures to prevent any form of inhumane behavior towards 
employees, including sexual harassment, mental or physical coercion, and verbal abuse. For this purpose, they shall 
refer to DRB Human Rights Management Policy, DRB Code of Ethics, DRB Code of Conduct, and DRB External 
Supplier Code of Conduct.

d. Wage and Benefits
d.1 External suppliers shall comply with the laws and regulations of the countries in which they operate regarding 
wage payment. Wages shall be paid on specified dates, and detailed pay statements written in a language 
understandable to employees shall be provided.
d.2 External suppliers shall provide a pleasant working environment for employees and shall strive to operate welfare 
systems aimed at improving quality of life.
d.3 External suppliers shall conduct mandatory training as required by the laws and regulations of the countries in 
which they operate. In addition, efforts shall be made to enhance the skills and competency enhancement of their 
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employees.

e. Work Hour Management
e.1 External suppliers shall comply with the legal working hours of the countries in which they operate and manage 
working hours, including breaks.
e.2 External suppliers shall avoid requiring employees to work overtime against their will, and in cases where 
unavoidable overtime occurs, they shall provide fair compensation.

e.3 External suppliers shall respect the privacy of employees and refrain from unnecessary work directives outside of 
working hours.
e.4 External suppliers shall ensure that subcontractors guarantee employees at least one day off per week on 
average.

f. Freedom of Association, Collective Bargaining Rights Protection

which they operate. In addition, efforts shall be made to enhance the skills and competency enhancement of their 
employees.

g. Ethical Recruitment
g.1 External suppliers shall not restrict access of workers to their identification documents (such as ID cards, 
passports and driver’s licenses) by withholding, confiscating, hiding, disposing, or any other means, except as 
specifically permitted by law.
g.2 External suppliers shall not demand any form of fees under the guise of employment.
g.3 External suppliers shall ensure that all workers receive written notice of their employment conditions or have the 
employment conditions explained to them in a language they understand.

6. Health and Safety

a. Health and Safety Management System Establishment
a.1 External suppliers shall comply with the occupational health and safety laws and regulations of the countries 
where they operate, and obtain and maintain all necessary occupational health and safety permits required for 
business operations.
a.2 External suppliers shall operate an occupational health and safety management system5, consisting of 
organization, planning, procedures, and performance evaluation, to prevent accidents related to business operations.

[Commentary]
5. ISO45001 and KOSHA18001 standards provide a systematic approach for occupational health and safety 
management, based on the employer’s policy. They establish principles for planning, implementing, checking, and 
reviewing health and safety management systems, enabling continuous improvement. ISO45001 is an international 

f.1 External suppliers shall comply with the laws and regulations of the countries in which they operate regarding
wage payment. Wages shall be paid on specified dates, and detailed pay statements written in a
language understandable to employees shall be provided.
f.2 External suppliers shall provide a pleasant working environment for employees and shall strive to operate welfare
systems aimed at improving quality of life.
f.3 External suppliers shall conduct mandatory training as required by the laws and regulations of the countries in
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standard developed by the International Organization for Standardization (ISO), while KOSHA18001 is a Korean 
standard developed by the Korea Occupational health and safety Agency (KOSHA), based on the employer’s 
autonomous policy.

b. Machine, Equipment, and Facility Safety Management
b.1 External suppliers shall regularly inspect and evaluate the safety of hazardous or dangerous machinery, 
equipment, and facilities within the workplace.
b.2 External suppliers shall install and maintain safety devices, protective barriers, and emergency equipment to 
prevent accidents resulting from the use of hazardous or dangerous machinery, equipment, and facilities within the 
workplace.
b.3 External suppliers shall provide personal protective equipment (PPE) to their employees. PPE shall be easy and 
convenient for employees to use and shall be maintained and managed to ensure its proper functioning.

c. Emergency Response
c.1 External suppliers shall establish plans to respond to emergencies such as natural disasters, outbreaks, fires, and 
safety accidents. In addition, they shall have manuals that outline reporting, response, and follow-up procedures in 
the event of an emergency.
c.2 External suppliers shall conduct training in accordance with the laws of the countries where they conduct business 
and their own established plans and manuals to prepare for emergencies.
c.3 External suppliers shall equip themselves with evacuation routes, guidance lights, fire detectors, alarms, 
firefighting facilities, and other necessary emergency equipment. They shall also regularly verify that these are 
functioning properly.

d. Accident Management
d.1 External suppliers shall establish a system to measure the occurrence of occupational accidents or illnesses.
d.2 External suppliers shall immediately stop the relevant operation and take necessary measures such as evacuating 
employees in the event of occupational accidents or significant disease outbreaks.
d.3 External suppliers shall investigate the causes of occupational accidents or significant disease outbreaks and 
make efforts to devise improvement measures.

e. Health Management
e.1 External suppliers shall provide places such as rest areas, restrooms, dining facilities to employees, and shall 
make efforts to maintain cleanliness if such facilities are provided.
e.2 External suppliers may provide dormitories for employees, and if so, they shall provide safety signs, lighting, 
heating, and cooling facilities. In addition, dormitories shall be equipped with appropriate access control devices for 
external individuals.
e.3 External suppliers shall conduct regular health check-ups for employees in accordance with the health 
examination regulations of the countries where they conduct business, including general health check-ups or special 
health examinations. In addition, if necessary based on the health check-up results, measures such as changing 
employees’ workspaces, job transfers, or reducing working hours shall be implemented.

f. Safety Diagnosis
f.1 External suppliers shall conduct regular safety risk assessments of workspaces to determine whether employees are 
exposed to accident risks and harmful factors. The results of the assessment shall be communicated to employees, 
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and improvements to machinery, equipment, and facilities shall be made based on the assessment results.
f.2 External suppliers shall provide employees with information on accident risks and harmful factors in workspaces 
based on the results of safety risk assessments. This information shall be written in a language understandable to 
employees and displayed in easily accessible locations.
f.3 External suppliers shall not assign pregnant women, minors, or individuals facing similar circumstances to tasks 
involving high safety risks. Efforts shall be made to create a working environment that accommodates the needs of 
other socially vulnerable employees such as individuals with disabilities, immigrants to ensure they face no difficulties 
in their work.

g. Contractor Health and Safety
g.1 During the time contractors perform tasks for the benefit of the company, external suppliers shall ensure that the 
health and safety of the contractors are appropriately managed.

7. Customer Protection

a. Customer Respect and Protection
a.1 External suppliers shall respect and comply with domestic and international laws regarding consumer protection.
a.2 External suppliers shall provide accurate information about products and services to customers, refrain from 
exaggeration or false advertising, protect the interests, safety, and personal information of customers, and refrain from 
unfair practices.
a.3 External suppliers are encouraged to deeply understand changes in the environment and customer demands, 
prioritize accommodating the demands and suggestions of customers and business partners, and reflect them as 
much as possible in the improvement processes of product design, distribution, and services.

8. Quality Management

a. Product Quality Management
a.1 External suppliers shall prioritize the importance of quality management when producing products and comply 
with international standards.
a.2 External suppliers shall adhere to internal quality management procedures, processes, and requirements to 
ensure the quality, safety, and effectiveness of products and services.
a.3 External suppliers shall report inspection results intact and accurately without forging, altering, or concealing 
them.
a.4 External suppliers shall transparently notify stakeholders when serious issues regarding product quality arise.
a.5 External suppliers shall continuously maintain and improve the efficiency of products, services, processes, and 
systems for quality enhancement. In addition, regular training for quality managers’ competency improvement shall be 
conducted.
a.6 External suppliers shall notify customers in advance of factors affecting quality due to changes in equipment, 
materials, or working methods, and take preventive measures to avoid defects.
a.7 External suppliers shall solicit feedback from customers and stakeholders regarding products and services and 
incorporate them into quality improvement efforts.
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9. Management System

a. Corporate Statements Publication
a.1 External suppliers shall communicate their commitment to sustainable management internally and externally 
through channels such as management’s New Year’s address, internal guidelines, intranet postings, the company 
website, business reports, and promotional materials.

b. Personnel Appointment for Training and Communication
b.1 External suppliers shall appoint personnel responsible for sustainability tasks and shall appoint managers to 
oversee the establishment and implementation of sustainability action plans.
b.2 External suppliers shall educate employees on the matters outlined in this Code of Conduct, as well as relevant 
laws and regulations pertaining to this Code of Conduct, and shall share progress on implementation plans and 
outcomes.

c. Information Management
c.1 External suppliers shall accurately record and manage information related to the status and risks of ethics, 
environment, labor/human rights, safety, and health.
c.2 External suppliers shall endeavor to transparently disclose such information if demanded by countries where they 
operate, industry associations, or key customers with whom they have business contracts, unless prohibited by law.

d. Grievance Mechanism Operation
d.1 External suppliers shall operate a grievance mechanism that allows employees to report instances of legal 
violations in the areas of ethics, environment, labor/human rights, safety, and health, or instances where personal 
rights and interests have been infringed upon.
d.2 External suppliers shall protect employees from unfair actions such as dismissal, threats, retaliation, or ridicule 
due to reporting. In addition, the identity of the whistleblower must be strictly protected.

e. Regulation Compliance
e.1 External suppliers shall provide information regarding compliance with this Code of Conduct and the level of 
adherence during written inspections or site visits conducted by DRB or a third party designated by DRB, within the 
scope that does not violate relevant laws and regulations.
e.2 External suppliers shall create and manage appropriate documentation6 to demonstrate compliance with this 
Code of Conduct, which shall be based on the actual facts and operations of the business.
e.3 External suppliers shall make efforts to establish and implement plans to address any deficiencies or violations 
identified through written inspections or site visits regarding compliance with this Code of Conduct in a timely manner.

[Commentary]
6. Appropriate documents refer to documents such as the workplace safety and health management regulations 
prepared in accordance with Article 225 of the Occupational Safety and Health Act, records of industrial accidents and 
disease occurrence prepared in accordance with Article 10 of the Occupational Safety and Health Act, employment 
regulations prepared in accordance with Article 93 of the Labor Standards Act, wage records prepared in accordance 
with Article 48 of the Labor Standards Act, as well as ethics pledges, consent forms for compliance with the ethical 
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code, emergency manuals, records of working hours, results of workplace environmental measurements, and any 
other relevant materials related to the requirements of this code of conduct or that can be used as evidence for 
performance evaluation by indicator during compliance assessment.

f. Risk Assessment
f.1 External suppliers shall make efforts to identify potential risks in the areas of ethics, environment, labor/human 
rights, safety, and health that may arise during business operations.
f.2 External suppliers shall devise and implement measures to mitigate identified significant risks.

g. Remedy Procedure Establishment
g.1 External suppliers shall establish appropriate remedial measures, taking into account the scale and significance 
of the damage, if victims are affected by negative impacts on the sustainability of the supply chain resulting from 
business activities.
g.2 External suppliers shall strive to develop remedial measures that comply with international standards and engage 
in consultations with affected parties and their representatives when determining such measures.

10. Supply Chain Management

a. Supply Chain Due Diligence
a.1 External suppliers shall assess and evaluate the sustainability risks that may arise within the supply chain of their 
collaborators, within the scope of compliance with relevant laws and regulations, and monitor how these risks are 
being mitigated and addressed.
a.2 External suppliers shall establish a six-step due diligence procedure outlined in the OECD Due Diligence 
Guidance for Responsible Business Conduct:
• Establishing basic policies for implementing responsible management and incorporating these policies into the 
company’s management supervision system
• Identifying and assessing negative impacts (substantive/potential risks) on stakeholders during business activities
• Establishing and implementing plans to discontinue, prevent, or mitigate negative impacts
• Continuously monitoring the implementation status and results of measures to identify, prevent, or mitigate negative 
impacts
• Sharing information on policies, procedures, and practices related to audits externally and communicating
• Providing appropriate means to remedy negative impacts when they occur in reality or cooperating when such 
means are provided by others.

b. External Suppliers Management
b.1 External suppliers shall encourage ethical, environmental, labor/human rights, and safety/health management 
across all entities involved in the planning, design, sale, and manufacturing of products or services within the supply 
chain.
b.2 External suppliers shall make efforts to recommend or encourage improvements to entities within the supply chain 
if they confirm violations of ethical, environmental, labor/human rights, or safety/health laws, or become aware of 
related risks.



Suppliers Code of Conduct
c. Supply Chain Diversity

c.1 External suppliers shall make efforts to ensure diversity within their supply chain, such as local businesses, 
women-owned businesses, and disabled-owned businesses.

d. Mutual Growth
d.1 External suppliers shall enhance and develop mutual competitiveness with suppliers by adhering to local 
and international laws and regulations related to cooperative partnership.
d.2 External suppliers shall participate in mutual growth activities to foster a healthy corporate ecosystem and extend 
the principle of mutual growth not only to their suppliers but also to the lower-level supply chains.
performance evaluation by indicator during compliance assessment.

11. Community Contribution

a. Global Corporate Citizenship Role Enhancement
a.1 External suppliers shall fulfill their responsibilities and obligations as integral parts of the local community.
a.2 External suppliers shall take responsibility for enhancing the quality of life in the local communities and residents 
of the countries where it operates its business, engaging in social contributions to promote the development of these 
local communities and their economies.
a.3 External suppliers shall strictly comply with the laws and regulations of the countries where the business 
operates and respect their social and cultural aspects.
a.4 External suppliers shall communicate with the local community and support activities in areas such as 
social welfare, education, and culture.




